A1l EINTAUSCHBONUS APP

Terms of Use & Privacy Policy

This Application and the content are provided by Bolttech Device Protection (AUT) GmbH whose
registered office is at, Praterstralle 1 Space 22 1020 Wien, registered number FN 507941y (“Bolttech”)
and published by Al Telekom Austria Aktiengesellschaft, a company registered with the Commercial
Court in Vienna under company registration number 280571f, with its registered seat and offices at
LassallestralRe 9, A-1020 Vienna (“A1”).

General

These are the terms of use ("Terms") that apply to your use of this Application. Please read them
carefully . Use of the "A1 Eintauschbonus" Application is permitted solely based on these Terms
of Use.

By proceeding with the use of this application (hereinafter referred to as the "Application or
App") you agree to the Terms. The purchase of any products or services in connection with the
use of this Application will be subject to its own terms and conditions.

Privacy Policy

This Application does not collect any personal information other than the IMEI (International
Mobile Equipment Identity) manually entered by the customer. The Application also collects the
make, model and capacity of the selected device and diagnostic test results that do not contain
personal data. These data elements are processed to diagnose the device as described in Al
EINTAUSCHBONUS Terms and Conditions and will only be processed to carry out the services
requested by vyou. No special categories of personal data are processed.
Although the App currently does not collect the following information, it does have the ability to
do so: Location, Installed apps, apps info and performance. Should the App ever be updated to
collect this information, or any additional data elements this notice will be updated, in accordance
with applicable Data Protection Laws.
The data you provide may be communicated to other companies who will act as our Data
Processors (detailed information about our Data Processor available upon request) with which we
have entered into data processing agreements in compliance with applicable Data Protection
Laws. In case these companies are located outside of the European Economic Area (EEA) we will
ensure that those companies that have access to your personal data agree to protect it from
improper use or discloser, in accordance with data protection laws and will adopt the appropriate
safeguards pursuant to applicable Data Protection Laws.
Our data retention policies comply with all applicable laws to which we are subject. They set the
periods which we are allowed to retain all the different types of data that we hold and are
reviewed on a regular basis.
We safely and securely destroy data in accordance with time limits set out in our policies.
When we continue to use data for statistic and research purposes, we ensure that the data is
anonymized so that you cannot be identified by or from it anyway. Operating logs, test time and
duration, and device diagnostic results are collected anonymously and stored for up to 24 months.
We protect the data stored on our servers according to the current state of the art. Should there
be a loss of data or a breach of data protection despite the high security requirements, special
measures are in place: Technical and/or manual weak points are immediately identified and the
errors are corrected as quickly as possible. Depending on their severity, the persons affected and
the data protection or regulatory authority are informed. Where appropriate we use encryption
or other security measures which we deem appropriate to protect your personal information. We
also review our security procedures periodically to consider appropriate new technology and
updated methods but despite our reasonable efforts, no security measure is ever perfect or
impenetrable.

You have the right to receive information, free of charge, at any time about the data stored
concerning your person, its origin and recipients, as well as the purpose of the data processing.
You also have the right to data transfer, restriction, correction, objection and, after expiry of legal
periods, the deletion of your data. You also have the right to complain to the Austrian data
protection authority (www.dsb.gv.at) or a supervisory authority within the European Union.
If you wish to exercise any of the rights set out above, please contact us by e-mail to
privacy@bolttech.eu.



mailto:privacy@bolttech.eu

Links to other websites

This Application contains hyperlinks or, a websites operated by Bolttech. Separate terms of use
and privacy policy may apply to such website.

Availability and access

Bolttech cannot guarantee but will use best efforts that the Application will be free of viruses,
worms, Trojan horses or technical problems arising from your use of the Application but will use
their best efforts to ensure that the Application is accessible 24 hours a day, but will not be liable
if, for any reason, the Application is unavailable for any time or period.

Bolttech and A1l shall have the right to suspend the use of the Application (or any part of it)
temporarily or permanently and without notice.

At any time, access to and use of certain parts of this Application may be restricted to registered
users, to whom additional terms and conditions of access may apply. Where applicable, these
conditions will be brought to your attention during the registration process. Bolttech and Al
may, at their sole discretion, refuse to register a user or to provide access to certain parts of the
Application to certain users, without providing reasons for doing so.

Amendments

Bolttech and A1l reserve the right to make amendments and changes to the information
contained in the Application.

Bolttech and A1l reserve the right to make amendments and changes to these Terms without
notice, from time to time, to reflect changes in market conditions affecting their business o,
changes in technology, changes in payment methods, changes in relevant laws and regulatory
requirements and any other changes. Amendments will be applicable to users that have already
accepted the Terms of Use in case of new trade in requests.

Such changes will be effective at the earliest once the amended Terms are posted. You will be
responsible for reviewing the Terms each time you use the Application for a new trade in request
and we will treat your use of the Application as acceptance of the Terms applicable to you at the
time of access.

Security

Bolttech and A1 will take appropriate steps to ensure the security of the information you provide
(by email or otherwise) as a result of your use of this Application.

To access and download this Application through the relevant online store, you will need a
verified account. You may also download the Application through an internal server.

Liability and your use of
the Application

Bolltech does not warrant a satisfactory quality, fitness for a particular purpose, non-
infringement, compatibility, security and accuracy of the Application, to the extent they may be
excluded by law. Furthermore, Bolttech and Al do not warrant that the Application will be
uninterrupted or error-free or that any defects will be corrected.

To the fullest extent permitted by law, Bolttech and A1l shall not be liable (whether in contract
or tort, including negligence or breach of duty, or otherwise) for any damage, loss or liability
incurred or arising out of or in connection with your use of this Application.

Bolttech and A1l shall not be liable for or inability to use the information contained in this
Application; or for any failure or performance, error, omission, interruption, defect, delay in
operation or transmission, computer virus, worm, Trojan horse, or system failure, unavailability
or suspension of this Application, including, without limitation, loss of profits, loss of income,
loss of anticipated savings, loss of revenue, loss of data, loss of goodwill, or loss of contracts or
business (in each case whether direct or indirect) or for any indirect, economic, consequential or
special loss arising from any cause whatsoever.

To the extent permitted by applicable law, Bolttech and Al expressly disclaim any and all
liability of any nature whatsoever, whether in contract, tort (or for deception) or otherwise
(including, but not limited to, liability for any negligent act or omission) to any person in respect
of any claims or losses of any nature whatsoever arising directly or indirectly from: (i) anything
done or the consequences of anything done or omitted in whole or in part based on all or any
part of the information on this Application; and (ii) the use of any data or materials on this
Application or unauthorised access to this Application or otherwise.

Bolttech and Al will not be liable for any breach of these Terms caused by circumstances
beyond their reasonable control.

Nothing in the Terms of Use shall exclude the Bolttech and A1 liability for death or personal
injury resulting from their negligence. You shall be responsible for and shall indemnify Bolttech
and Al and/or, where applicable, their subsidiaries, against any and all claims, actions, liabilities,
losses, damages and expenses (including legal fees) of any kind arising out of or in connection
with, directly or indirectly, your breach of the Terms of Use.




Copyright and other
intellectual property
rights

Bolttech or its group companies or licensors own the copyright and all intellectual property
rights in or to this Application (including, without limitation, all database rights, trademarks,
registered and unregistered trademarks, service marks and logos, excluding the Al logo). Al
owns all intellectual property rights in or to the Al logo and trademarks used in the App. Nothing
contained in the Application shall confer upon any person any licence or right in respect of such
intellectual property. The names of Bolttech and A1 may not be used in any way, including in
advertising or for the distribution of information, without their prior written consent.

Images, logos and names in the Application that identify Bolttech, Al or a supplier of products
or services from time to time are proprietary marks of the party or supplier in question. Nothing
contained in the Application grants any party any licence or right in respect of such images, logos
or names.

You may not download, print, redistribute or extract information from this Application except
for your own personal, non-commercial use.

You may not reproduce, copy, redistribute, modify or change in any way the information
available on this Application, except for your personal data (if applicable).

Communications

Applicable laws may require that certain information or communications be in writing. By using
the Application, you agree and consent that communication with Bolttech and A1 may be by
electronic means.

Severability

If any of these terms of use are determined to be illegal, invalid or otherwise unenforceable by
reason of the laws of any state or country in which these terms of use are intended to be
effective, then to the extent of such illegality, invalidity or unenforceability, with respect only to
such state or country, such terms of use shall be severed and separated from these terms of use
and shall be replaced by the respective provisions of law. The remaining terms shall remain in
full force and effect.

Waiver

If Bolttech and A1 fail to insist at any time on strict performance of any of your obligations under
the Terms, or if they fail to exercise any of their rights or remedies to which they are entitled
under the Terms, this shall not constitute a waiver of such rights or remedies and shall not
relieve you from compliance with such obligations.

Entire agreement

These Terms of Use set out the entire agreement regarding your use of this Application. Nothing
said by any member of staff on behalf of Bolttech and A1 shall be construed as a variation of
these Terms of Use.

Applicable law

Austrian Law shall govern the use of the Application at all times and, in the event of a dispute,
the mandatory consumer protection rules of the consumer's country of residence remain
unaffected.

Contacting us

Questions, comments and requests are welcomed you should get in touch by contacting us.

Complaints

We know that sometimes things go wrong and, in the unlikely event that this happens, we want
to put things right. As valued customers, we want you to tell us if our advice or service does not
meet your expectations. We take all customer dissatisfactions seriously and try to use the
lessons learnt to improve the way we operate. If you wish to lodge a complaint, please contact
us.

Our contact details

AlEintauschbonus@bolttech.at
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